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 Contact No.+91-7411567110
 LinkedIn: https://www.linkedin.com/in/tithi-antania4a790121/
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	Career Objective:


Working with Edureka for over a year as a Sales Development and then as Payment Recovery Associate has made me realize how data can play a major role in putting forward unrecognized insight about trends and improvable areas seamlessly if ETL and analyzation is done well. So, I am passionately looking forward to take my career on the path of Analytics and make a difference to the growth of the company with my skillset. 


	Experience:                



· Associate Payment Recovery  with Edureka (Feb 2020 – July 2020)
· Maintained, verified and updated records of the pending payment on MS-Excel.
· Connected with customer through E-mail, calls and WhatsApp. 
·  Co-ordinated with several different teams which included Support (Tech & Non-tech), Sales, and Finance to sort of the issues faced by the customer if any, making sure the payment for the product sold is recovered.
· Associate Sales Manager with Edureka for (July 2019-Jan 2020)
· Worked with B2C sales team, making Inbound and Outbound customer calls in India, United States and Rest of World professionals to generate revenue.
·  Maintained and updated the databases in CRM for new and existing customers.
· Demonstrate exemplary expertise in completing the sales target.
                                        
	Education:


· B.E Electrical and Electronics Engineering (2015 – 19) - 6.83CGPA
    MVJ College Of Engineering 

· PU 12th Grade (2014-15) – 74%
    Gopalan PU College, Bangalore 

· 10th Grade (2012-13) - 9.8 CGPA
    The Global Edge School, Hyderabad

	Technical Skills:.....

MS Power BI   .....

Tableau.....

MS ExcelExp: 1 Yr.

.....

SQL.....

Python .....

Share Point

Soft Skills: 
· Communication Skills
· Team Management & Leadership
· Problem Solving

Certifications:
· Microsoft Certified Data Analytics with Power BI (DA-100)
· Statistics for Data Analytics and Data Science from Udemy
· Data Analytics with Python from IBM
Languages Known:
English, Hindi, Gujarati, Punjabi and French



